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The Finance Department has responsibility for the short and long
term financing of the Council’s operations.  This includes the
monitoring and control of income and expenditure, arranging for
borrowing and leasing requirements and the investment of funds.

Services Provided

• Financial Control & Treasury Management

• Preparation of Annual Budget

• Preparation of Annual Financial Statement

• Payroll Administration

• Commercial Rates Billing & Collection

• Billing & Collection of Non-Domestic Water Charges

• Payment of Accounts

• Insurance and Claims Administration

• Payments Receipting Office

European Communities

(Late Payment in Commercial transactions) Regulations 2002

EU Regulations governing late payment of commercial transactions
were enforced with effect from 7 August 2002. These Regulations
partially replace the Prompt Payment of Accounts Act 1997, and
provide that interest, if greater than €5, be paid where an invoice
remains unpaid for more than 30 days.  The total amount of interest
paid in 2008 was €32,425.19.

Finance Department Operational Plan 2008

The Finance Department Operational Plan deals with the functions of
the Department under three broad headings:

• Financial Management & Accounting 

• Expenditure Management

• Income, Debtors and Cash

Financial Management & Accounting

The Department’s aim under Financial Management & Accounting is
“the development and implementation of financial management and
accounting systems and practices to support the best management of
Council resources”.  In this context, the Finance Department
Operational Plan outlined actions to be taken in 2008 to advance
these objectives as follows:

• To continue the development of the Agresso Financial
Management Information System 

• The early production of the 2007 Annual Financial Statement in
the revised format as specified by the Department of the
Environment, Heritage and Local Government and in accordance
with Local Authority Accounting in Ireland, Code of Practice and
Accounting Regulations

• Timely disclosure to the Department of the Environment, Heritage
and Local Government of financial and non-financial data as
required for the Needs & Resources Model which is employed by
the Minister during the allocation of the Local Government Fund
and the provision of financial and other data, as requested, to
maximise the opportunities for South Dublin County Council
during the allocation of other state funds

Finance
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• To prepare the Annual Budget 2009 in accordance with the Local
Government Act 2001 and the Local Government (Financial
Procedures and Audit) Regulations 2002

• To manage cashflow, maximise income and anticipate and flag
funding requirements for day-to-day expenditure on the Revenue
and Capital Accounts

Annual Financial Statements

The Annual Financial Statement 2007 was prepared and presented in
a Web enabled format to the Members prior to submission to the
Department of the Environment, Heritage, and Local Government for
audit.

The audit of the 2007 Annual Financial Statement commenced in late
2008.

Costing of Services

The 2008 Annual Budget as adopted by Council was converted into
the new format as prescribed in the costing of services project in line
with the requirements of the Department of Environment Heritage
and Local Government.  The Annual Budget 2009 was adopted in the
new format.

Annual Budget 

The Annual Budget for 2009 was prepared in accordance with the
requirements of the Local Government Act, 2001, and the Local
Government (Financial Procedures and Audit) Regulations 2002, and
was adopted by the Council on 27th November 2008.

Agresso

The most recent modules implemented include Web Enabled Agresso,
the Fixed Asset Register, Invoice Manager, Rates & Miscellaneous
Debtors, Prompt Payment, Tax Module & Cash Office Receipting.
Other projects during 2008 include the extension of the use of a Low
Value Purchase Card scheme in tandem with the Agresso Purchase to
Pay module, the development and testing of Business to Business
features in Agresso, the development of a system of alerts know as
IntellAgent and the development of web enabled Management
Reports in Agresso.

Agresso Fixed Assets Register 

The Fixed Asset Register includes details of constructed, gifted and
purchased assets and is maintained in the Finance Department.

Expenditure Management

The main focus of Expenditure Management is to account for
expenditure and ensure that effective financial controls are in place
for Insurance and Claims Management, Payroll and Accounts Payable.

Insurances

The Insurance Section manages Public and Employer Liability claims
and Motor, Property, Plant and Machinery insurance policies.  
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Payroll

The Payroll Section is responsible for the payment of salaries, wages,
temporary salaries and pensions to approximately 2,000 staff and
pensioners. Travel expenses and overtime claims are also processed by
this Section.  During 2008, the development and improvement of
electronic data transfer systems continued.  The promotion of the
Paypath facility has resulted in 100% of salaried and 99.6% of non-
salaried staff accepting payment via Paypath.  The electronic
timesheet return system, is currently being tested and it is proposed
to have this system operational by the end of 2009.

Accounts Payable

Accounts Payable are responsible for making payments to the
Council’s trade creditors and ensuring accurate records of these
transactions are retained for audit.  They process approximately 850
invoices each week.  This section is also responsible for implementing
and accounting for relevant tax regulations such as Professional
Services With-holding Tax, VAT, Relevant Contracts Tax, Tax Clearance
Certificates and for ensuring C2 details are accurate.  Procedures were
put in place during 2008 to facilitate the new Reverse Charge VAT
mechanism introduced by the Revenue Commissioners on 1st
September 2008.

Income, Debtors & Cash.

Income related objectives for Finance include the effective
management and maximisation of income, in particular the billing
and debtor management of Commercial Rates and Non-Domestic
Water Charges.

Rates

The nationwide project to revalue all property in Ireland was
completed on the 31st of December 2007 and the new valuations
became effective in January 2008 for all South Dublin County Council
commercial rates customers. The South Dublin County Council local
authority area was the first local authority to have the valuations base
revalued in the Country. The basis by which rateable valuations are
assessed has fundamentally changed. The County Valuation, effective
from 01/01/08 is €711,745,086.

During the revaluation process, all commercial rate payers were given
the opportunity to lodge an appeal against their new valuation. A
total of 739 first appeal results were received from the Commissioner
of Valuations in 2008. Of these accounts, 229 commercial rates
customers took their appeal to the Valuation Tribunal. The final
determinations for 80 cases were issued by the Valuation Tribunal to
South Dublin County Council in 2008. 

The Council continued to extend the County Valuation base by
making maximum use of available information such as
Commencement Notices, Water Connection Payments and Fire
Certificates, and to improve collection procedures generally. The total
rate collection for 2008 was €112,251,988. The percentage of rates
collected from the total warrant for 2008 was 92.38%.

The Local Government (Business Improvement District) Act 2006 was
enacted in 2007 for the first time. Entry year property levies were
applied to all newly erected or constructed properties, pending the
assessment of commercial rates. The total levies collected in 2008
amounted to €1,522,090 which represented 68.36% of the total to be
collected.
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Water Charges

Actions were specified under this heading to enable the collection of
Non-Domestic Water Charges through all effective means including
disconnection of supply.

The amount collected in 2008 was €7,596,783.  The total value of bills
issued in respect of 2008 was €8,329,292.07 but €1,600,431.22 in
value of these bills related to the final quarter of 2008 and were
issued to customers in early 2009.

The Water Metering Project which involves replacing existing meters
with AMR (i.e. Automatic Meter Reading) meters, is being carried out
by contract on behalf of all of the Dublin Local Authorities.  The
installation of new meters commenced in South Dublin County
Council’s area in early 2007 and is due to be completed during 2009.

Treasury Management

Actions are ongoing to maximise and efficiently manage cashflow.
These include daily analysis and review as well as the application of
appropriate software systems to support decision making.

Cash Receipting Office

The Council's Cash Offices are responsible for receipting monies
received by the Council. In addition to accepting the traditional
payment methods (cash, cheque, debit card, credit card and Direct
Debit), an Internet Payment Facility is available for the purchase of
bin tags and the purchase of dog licences.

SDCC_ENG_REPORT_08 (a):Layout 1  07/08/2009  16:23  Page 98



South Dublin County Council Annual Report 2008 99

South Dublin County Council

Balance Sheet as at 31 December 2008 (Draft)

2008 2007

€'000 €'000

Fixed Assets & Work in Progress 3,705,958 3,699,377 

Long Term Debtors 203,593 191,781 

Net Current Assets 116,509 105,970 

Long Term Creditors (275,873) (221,542)

Net Assets 3,750,187 3,775,586 

Financed by:

Work in Progress & Capitalisation Account 3,658,405 3,643,813 

Revenue Reserve - Specific 11,528 16,628 

Revenue Reserve - General 12,419 15,299 

Other Balances 67,835 99,846 

3,750,187 3,775,586

Finance Statistics
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South Dublin County Council

Income & Expenditure Account Statement for Year Ending 31December 2008 (DRAFT)

Gross Expenditure Income Net Cost

2008 2008 2008

€'000 €'000 €'000

Housing & Building 49,282 43,061 (6,221)

Roads Transportation & Safety 31,620 8,233 (23,387)

Water & Sewerage 36,339 10,574 (25,765)

Development Incentives & Controls 15,081 4,063 (11,018)

Environmental Protection 74,212 37,468 (36,744)

Recreation & Amenity 37,066 6,552 (30,514)

Agriculture, Education, Health & Welfare 5,426 4,119 (1,307)

Miscellaneous 5,360 4,665 (695)

Total Expenditure/Income 254,386 118,735 

Net cost of programmes to be funded from (135,651)

Rates & Local Government Fund

Rates Income 113,986 

Local Government Fund - Grant Income 27,396 

Net Transfers to/from Reserves (8,611)

Surplus/(Deficit) for Year (2,880)

General Reserve @ 1st January 2008 15,299 

General Reserve @ 31st December 2008 12,419 
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Total Expenditure, Revenue & Capital ( '000)

269,059

294,589

256,193

224,013

200,350

401,976

382,004

247,458

249,388

238,789

2008

2007

2006

2005

2004

Revenue Expenditure '000 Capital Expenditure '000

NOTE: these figures are inclusive of transfers to/from reserves

Revenue Expenditure 2008 by Division ( '000)

5,426

51,507

32,417

39,489

15,279

79,267

37,552

8,122

29.50%

19.10%

14.00%

2.00%

3.00%

12.00%

14.70%

5.70%

Miscellaneous

Agriculture, Education, Health & Welfare

Recreation & Amenity

Environmental Protection

Development Incentives & Controls

Water & Sewerage

Roads Transportation & Safety

Housing & Building

Total 269,059
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L1A Library Public Opening Hours Average number of opening hours per week 
for full-time libraries 48.55

L1B Average number of opening hours per week 
for part-time libraries 18.73

L1C Percentage of full time libraries that have 
lunchtime openings 100

L1D Percentage of full time libraries that have 
evening openings 80

L1E Percentage of full time libraries that have 
Saturday openings 80

L2 Library Visits Number of visits to full time libraries per 1,000 3,781.56

L3A Library Stock Annual expenditure on stock per head of population 4.00

L3B Number of items issued per head of population 
for books 3.16

L3C Number of items issued per head of population for 
other items 1.19

L.4 Internet access through libraries Number of Internet sessions provided per 
1,000 population 609.69

Rec.1 Children's playgrounds Number of children’s per 1,000 population directly 
provided by the local authority 0.06

Number of children’s per 1,000 population facilitated 
by the local authority 0

Rec.2 Local Authority-facilitated Leisure Facilities Number of visitors to local authority-facilitated leisure 
facilities per 1,000 population 2228.38

CP1 Involvement by Schools in Youth Councils/ Percentage of local schools and youth groups
Comhairle na nÓg involved in the local Youth Council/ 

Comhairle na nÓg scheme 17.83

National Services Indicators
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CP2 Number of groups registered with the 
Community and Voluntary Forum 1,068

C.1 Percentage of Working days lost to Percentage of working days lost to sickness
Absenteeism absence through certified leave 3.35

Percentage of working days lost to sickness 
absence through uncertified leave 0.75

C.2 Expenditure on Training and Development Expenditure on Training and Development as a 
percentage of total payroll costs 4.38

E3A Percentage of Households Provided with Percentage of households who receive a waste
Segregated Waste Collection collection service and are provided with 

segregated waste collection for dry recyclables 100

E3B Percentage of households who receive a 
waste collection service and are provided with 
segregated waste collection for organics 0.00

E4A Household waste collected and sent Percentage of household waste collected from
for recycling kerbside, which is sent for recycling 24.80

E4B Tonnage of household waste collected from 
kerbside, which is sent for recycling 19,678

E4C Tonnage of household waste recycled, 
which arises from waste collected from recycling 
facilities (i.e. bring banks, civic amenity centers, 
transfer stations and other recycling facilities) 34,320

E5A Household waste collected and sent to landfill The percentage of household waste collected  
which is sent to landfill 74.91

E5B The tonnage of household waste collected 
which is sent to landfill 59,452

E6.1 Recycling Facilities The total number of Bring Sites in the local 
authority area 48
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E6.2 The total number of Civic Amenity Centers 
in the local authority area 1

E6A Recycling facilities GLASS The total number of Bring Sites 48

E6B The total number of Civic Amenity Centers 1

E6C The total number of facilities for recycling 49

E6D The number of locations for recycling per 5,000 
of population 0.99

E6E Recycling facilities CANS Number of Bring Sites for recycling 26

E6F Number of Civic Amenity Sites for recycling 1

E6G Total number of Facilities for recycling 27

E6H Total number of locations per 5,000 population 0.55

E6I Recycling facilities TEXTILES Number of Bring Sites for recycling 19

E6J Number of Civic Amenity Sites for recycling 1

E6K Total number of Facilities for recycling 20

E6L Total number of locations per 5,000 population 0.4

E6M Recycling facilities BATTERIES Number of Bring Sites for recycling 66

E6N Number of Civic Amenity Sites for recycling 1

E6O Total number of Facilities for recycling 67

E6P Total number of locations for recycling per 
5,000 population 1.36

E6Q Recycling facilities OILS Number of Bring Sites for recycling 66

E6R Number of Civic Amenity Sites for recycling 1

E6S Total number of Facilities for recycling 67

E6T Total number of locations for recycling per 
5,000 population 1.36

E6U Recycling facilities OTHERS MATERIAL Number of Bring Sites for recycling 0
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E6V Number of Civic Amenity Sites for recycling 1

E6W Total number of Facilities for recycling 1

E6X Total number of locations for recycling per 
5,000 population 0.02

E7A Litter Wardens Employed Total number of full-time litter wardens 7

E7B Total number of part-time litter wardens 0

E7C Total number of litter wardens 
(both full and part-time) per 5,000 population 0.14

E7D Enforcement of Litter Laws Number of on-the spot fines 2965

E7E Number of on-the-spot fines paid 1,402

E7F Number of prosecution cases taken because 
of non-payment of on-the-spot fines 285

E7G Litter Enforcement – Prosecutions and Notices Number of prosecutions secured in cases taken 
because of non-payment of on-the-spot fines 63

E7H Number of notices issued (under sections 9,15,16,17, 
and 20 of the Litter Pollution Act 1997) 231

E7I Total number of prosecutions taken (all prosecutions 
under the Litter Acts 1997 to 2003) 306

E7J Total number of prosecutions secured 
(all prosecutions under the Litter Acts 1997 to 2003 54

E7K Litter Pollution Percentage of areas that are unpolluted (i.e. litter-free) 3.85

E7L Percentage of areas that are slightly polluted with litter 50.00

E7M Percentage of areas that are moderately polluted with litter 38.46

E7N Percentage of areas that are significantly polluted with litter 7.69

E7O Percentage of areas that are grossly polluted with litter 0
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E8A Environmental Complaints and Enforcement Total number of cases subject to complaints 
concerning environmental pollution (relating to waste, 
litter, water pollution, noise pollution, air pollution) 6680

E8B Number of complaints investigated 6680

E8C Number of complaints resolved where no further 
action was necessary 4869

E8D Number of enforcement procedures taken 1811

E9A Schools participating in environmental Primary schools 79.00
campaigns

E9B Secondary schools 71.43

F * Fire and Emergency

F3A Total number of fire safety certificate Total number of fire safety certificate applications received
applications received and processed 314

F3B Total number of fire safety certificate applications 
processed (including cases deemed invalid) 346

F3C Total number of applications deemed invalid 1

E1A Water Unaccounted for water (UFW) as a percentage 
of total volume of water supplied under the 
water supply schemes that the local authority 
is responsible for 19.79

E2A Drinking Water – Compliance with statutory Percentage of drinking water analysis results
Requirements in compliance with statutory requirements with 

regard to public schemes 99.14

R1.A Roads Number of kilometres of local and regional roads 
improved and maintained under the restoration
programme per annum N/A

R1.B Number of kilometres of local and regional roads 
constructed under the specific improvement 
grant scheme per annum 0
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H1A Housing Vacancies Total number of dwellings in local authority stock 8,570

H1B Total number of dwellings, excluding those subject 
to major refurbishment projects 8,570

H1C The overall percentage of dwellings that are empty 
(excluding those  subject to major refurbishment projects) 1.08

H1D The percentage of empty dwellings unavailable for letting 78.92

H1E The percentage of empty dwellings available for letting 21.08

H2.1 Average Time Taken to Re-let Available Average time taken (in weeks) from the date of vacation
Dwellings of dwelling to the date when all necessary repairs are 

carried out which are deemed necessary to re-let 
the dwelling 15.43

H2.2 The Average time taken (in weeks) from the works 
(above) being completed to the date of the first rent debit 1.4

H.3 Housing Repairs Completed by Local Number of repairs completed as a percentage
Authorities of the number of valid repair requests received 97.78

H4 Traveller Accommodation Total number of traveller families accommodated 
as a percentage of the targets sent in the local 
traveller accommodation programme 97.01

H5A Enforcement of Standards in Total number of registered tenancies 9,669
Private Rented Sector

H5B Number of dwelling units inspected 738

H5C Number of inspections carried out 808

H5D Number of dwellings inspected as percentage of 
registered tenancies (i.e. H5B as percentage of H5A) 7.63

H6A Grants to Adapt Housing for the Average time taken (in weeks) to process
Needs of People with a Disability applications under the Mobility Aids Grant Scheme, 

including any necessary inspection(s), from the date 
of receipt of a valid application to the date of 
decision on the application 14.4
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H6B Average time taken (in weeks) to process applications 
under Housing Adaptation Grant for People with a 
Disability, including any necessary inspection(s), 
from the date of receipt to the date of decision 
on the application 19.7

H7A Pre-Tenancy Familiarisation Course Pre-Tenancy Familiarisation Courses: Total number 
of new local authority tenants 542

H7B Percentage of new local authority tenants who have 
been offered pre-tenancy familiarization courses 55.2

P1.1A Planning Applications - Decision Making Number of applications decided 249
INDIVIDUAL HOUSES

P1.1B Number of those decisions which were 
decided within 8 weeks 184

P1.1C Number of  those decisions which required 
the submission of further information 65

P1.1D Number of those decisions where an extension 
of time was agreed to by the applicant, under s
ection 34(9) of the Planning and Development Act 2000 0

P1.1E Average length of time taken (in days) to decide an 
application where further information was sought 78.28

P1.1F Percentage of applications granted 53.41

P1.1G Percentage of applications refused 46.59

P1.1H Percentage of cases where the decision was confirmed,  
with or without variations, by An Bord Pleanala 73.58

P1.1I Percentage of cases where the decision was reversed 
by An Bord Pleanala 26.42

P1.2A Planning Applications - Decision Making Number of applications decided 80
NEW HOUSING DEVELOPMENT
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P1.2B Number of decisions which were decided within 8 weeks 44

P1.2C Number of decisions which required the submission of 
further information 36

P1.2D Number of decisions where an extension of time was 
agreed to by the applicant, under section 34(9) of the 
Planning and Development Act 2000 0

P1.2E Average length of time taken (in days) to decide a case 
where further information was sought 78.33

P1.2F Percentage of applications granted 58.75

P1.2G Percentage of applications refused 41.25

P1.2H Percentage of cases where the decision was 
confirmed, with or without variations, 
by An Bord Pleanala 68

P1.2I Percentage of cases where the decision was 
reversed by An Bord Pleanala 32

P1.3A Planning Applications - Decision Making Number of applications decided 1102
Other: NOT REQUIRING EIA

P1.3B Number of those decisions which were decided within 8 weeks 950

P1.3C Number of those decisions which required the submission 
of further information 152

P1.3D Number of those decisions where an extension of time 
was agreed to by the applicant, under section 34(9) 
of the Planning and Development Act 2000 0

P1.3E Average length of time(in days) to decide an application 
where further information was sought 77.73

P1.3F Planning Applications - Decision Making Percentage of grants 91.2
Other: NOT REQUIRING EIA

P1.3G Percentage of refusals 8.80
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P1.3H Percentage of cases where the decision was confirmed, 
with or without variations, by An Bord Pleanala 71.29

P1.3I Percentage of cases where the decision was reversed 
by An Bord Pleanala 28.71

P1.4A Planning Applications - Decision Making Number of applications decided 6
Other: REQUIRING EIA

P1.4B Number of decisions which were decided within 8 weeks 1

P1.4C Number of decisions which required the 
submission of further information 5

P1.4D Number of decisions where an extension of 
time was agreed to by the applicants, under 
section 34(9) of the Planning and Development Act 2000 0

P1.4E Average length of time taken (in days) to decide 
an application where further information was sought 111

P1.4F Percentage of  applications granted 83.33

P1.4G Percentage of applications refused 16.67

P1.4H Percentage of cases where the decision was confirmed, 
with or without variations, by An Bord Pleanala 66.67

P1.4I Percentage of cases where the decision was reversed 
by An Bord Pleanala 33.33

P1.1A Planning Applications by Category Number of applications decided ( individual houses) 249

P1.2.A Number of applications decided – New Developments 80

P1.3.A Other: Not requiring EIA: Number of applications decided 1,102

P1.4.A Other: Requiring EIA: Number of applications decided 6

P2.A Planning Enforcement Total number of cases subject to complaints that are 
investiaged 463

P2.B Total number of cases subject to complaints that 
are dismissed 318
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P2.C Total number of cases subject to complaints that were 
resolved through negotiations 356

P2.D Number of enforcement procedures taken through 
warning letters 445

P2.E Number of enforcement procedures taken 
through enforcement notices 184

P2.F Number of prosecutions 78

P.3 Public opening hours Average number of opening hours per week 33.90

P4.A Pre-Planning Consultations Number of pre-planning consultation meetings held 238

P4.B Average length of time (in days) from request for 
consultation with local authority planner to actual 
formal meeting for pre-planning consultation 23.15

P.5 New Buildings Inspected Buildings inspected as a percentage of new 
buildings notified to the local authority 25.9

P6A Taking Estates in Charge The number of residential estates for which the 
planning permission has expired, in respect of which 
formal written requests for taking in charge (from residents
or developers), were on hands at the beginning of the year 22

P6B Number of estates that were taken in charge in the year 
in question 4

P6C Number of dwellings in respect P6B above 1,649

P6D Percentage of estates in P6A not completed  to satisfaction 
of the planning authority in line with the planning permission 81.82

P6E Number of estates in P6D in respect of which enforcement 
action was taken in the year in question 0

P6F Number of estates in P6D in respect of which works were 
undertaken by the authority to bring the estate to taking 
in charge standard 0
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M * Motor Tax

Rev 1A Finance - House Rent Amount collected at year end as a percentage of amount due 78.97

Rev 1B Percentage of arrears on house rent that are 
4-6 weeks old 1.63

Rev 1C Percentage of arrears on house rent that are  
6-12 weeks old 5.00

Rev 1D Percentage of arrears on house rent that are 
more than 12 weeks old 93.37

Rev 2A Housing Loans (a) amount collected at year end as a 
percentage of amount due from Housing Loans 96.36

Rev 2B Percentage of arrears  that are 1 month old 21.46

Rev 2C Percentage of arrears  that are 2-3 months old 20.91

Rev 2D Percentage of arrears  that are more than 3 months old 57.63

Rev.3 Commercial Rates Amount collected at year-end as a percentage of 
amount due from commercial rates 92.38

Rev.4 Refuse Charges Percentage of households paying refuse 
charges levied at year end 100

rev. 5 Non-Domestic Water Charges Amount collected at year end as a percentage 
of amount due 51.46

* Motor Tax services are provided by Dublin City Council for the four local authorities in the Dublin Area

Source: Service Indicators in Local Authorities 2008

Published by the Local Government Management Services Board
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South Dublin County Council
Comhairle Contae Átha Cliath Theas

County Hall, Tallaght, Dublin 24
Phone: 01 414 9000
www.southdublin.ie
Email: cccounter@sdublincoco.ie

Or send SME: Simply text ‘‘cccounter’’
and your message to 086 1731707
24/7 online customer query facility

Civic Centre
Clondalkin, Dublin 22
Phone: 01 414 9000
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